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In	December	2016,	my	mother	passed	away.	
	
Her	Retirement	Village	in	Warkworth	gave	me	a	week	or	so		to	remove	her	entire	
contents	from	her	Villa.		It	was	a	daunting	thought	so	soon	after	her	death.	
	
Two	years	before,	my	mother	had	moved	from	Milford	in	Auckland	to	
Warkworth	and	had	employed	the	services	of	Brynyce	Owen	from	Moving	Made	
Easy.		I	remember	how	thrilled	she	was	with	the	whole	process	and	the	care	that	
had	gone	into	packing		her	items,	furniture	and	artwork	and	how	easy	they	had	
made	the	entire	process	for	my	dear	old	Mum.	
	
I	was	reading	my	Mum’s	diary	the	night	I	got	her	eviction	notice	and	a	single	
piece	of	paper	fell	onto	the	floor.		The	piece	of	paper	had	one	name	and	one	
phone	number	–	Brynyce.		I	rang	Brynyce	immediately	and	she	remembered	my	
Mum	well	and	told	me	it	would	be	a	privilege	to	pack	up	her	Unit	and	move	it	to	
my	Garage	for	storage.		I	met	with	Brynyce,		who	is	the	most	warm	and	caring	
woman	who	knows	exactly	what	is	required	with	the	minimum	of	fuss.		She	
proceded	to	clear	and	clean	my	mothers	entire	Unit.		Some	of	the	items	I	did	not	
wish	to	take,	she	organized	them	to	go	to	the	local	Hospice	and	City	Mission.	
	
Within	a	week,	the	entire	contents	arrived	by	truck	at	my	house		with	the	most	
wonderful	inventory	of	the	clearly	labeled	boxes.		I	can	find	anything	I	want.		
Every	box	is	extremely	well	packed		and	labeled.		The	art	work	has	been	
beautifully	packaged	in	a	form	of	bubble	wrap.			
	
I	cannot	speak	highly	enough	of	this	company	for	their	most	professional		and	
caring	manner	in	which	they	packed	and	removed	all	items	from	my	mothers	
house.		I	would	recommend	them	to	anyone	who	needs	efficient,	fast,	effective	
packing	with	a	very	caring	and	kind	company.	
	
I	am	happy	to	be	contacted	at	any	time.	
	
Kindest	Regards	
	
Nikki		
	


